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People Scrutiny Commission Meeting in Common – Agenda

Agenda
1. Welcome, Introduction and Safety Information 
The Bristol City Council People Scrutiny Commission and South Gloucestershire 
Health Scrutiny Committee have agreed to hold a meeting in common to 
consider and comment on the Quality Account check reports provided by local 
Health Care Providers. This is an informal arrangement and each committee 
remains independently constituted.
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2. Apologies for Absence 
To note any apologies for absence.

3. Declarations of Interest 
To note any declarations of interest from the Councillors.  They are asked to 
indicate the relevant agenda item, the nature of the interest and in particular 
whether it is a disclosable pecuniary interest. 

Any declarations of interest made at the meeting which is not on the register of 
interests should be notified to the Monitoring Officer for inclusion.

4. Public Forum 
Up to 30 minutes is allowed for this item.
 
Any member of the public or Councillor may participate in Public Forum.  The 
detailed arrangements for so doing are set out in the Public Information Sheet at 
the back of this agenda.  Public Forum items should be emailed to 
scrutiny@bristol.gov.uk and please note that the following deadlines will apply in 
relation to this meeting:-

Questions - Written questions must be received 3 clear working days prior to the 
meeting.  For this meeting, this means that your question(s) must be received in 
this office at the latest by 5 pm on Tuesday 1st May 2018.

Petitions and Statements - Petitions and statements must be received on the 
working day prior to the meeting.  For this meeting this means that your 
submission must be received in this office at the latest by 12.00 noon on Friday 
4th May 2018.
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5. Quality Accounts Reports 
Members are asked to consider and comment on the Quality Account check 
reports provided by local Health Care Providers:

a. Bristol Community Health (BCH)
b. University Hospital Bristol (UHB)
c. Avon and Wiltshire Mental Health Partnership NHS Trust (AWP)
d. South Western Ambulance Service NHS Foundation Trust (SWASFT)
e. Sirona Care and Health
f. North Bristol Trust (NBT)
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Public Information Sheet 
 
Inspection of Papers - Local Government 
(Access to Information) Act 1985 

 
You can find papers for all our meetings on our website at www.bristol.gov.uk. 
 
You can also inspect papers at the City Hall Reception, College Green, Bristol, BS1 5TR.  
 
Other formats and languages and assistance 
For those with hearing impairment  

Other o check with and  
You can get committee papers in other formats (e.g. large print, audio tape, braille etc) or in 
community languages by contacting the Democratic Services Officer.  Please give as much notice as 
possible.  We cannot guarantee re-formatting or translation of papers before the date of a particular 
meeting. 
 
Committee rooms are fitted with induction loops to assist people with hearing impairment.  If you 
require any assistance with this please speak to the Democratic Services Officer. 
 
Public Forum 

 
Members of the public may make a written statement ask a question or present a petition to most 
meetings.  Your statement or question will be sent to the Committee and be available in the meeting 
room one hour before the meeting.  Please submit it to democratic.services@bristol.gov.uk  or 
Democratic Services Section, Brunel House St Georges Road Bristol BS1 5UY.  The following 
requirements apply: 
 
• The statement is received no later than 12.00 noon on the working day before the meeting and is 

about a matter which is the responsibility of the committee concerned.  
• The question is received no later than three clear working days before the meeting.   

Please see www.bristol.gov.uk and the ‘How to Have Your Say’ pdf for the parameters of each 
individual Committee and what will happen to your submission. 
 
Any statement submitted should be no longer than one side of A4 paper. If the statement is longer 
than this, then for reasons of cost, only the first sheet will be copied and made available at the 
meeting. For copyright reasons, we are unable to reproduce or publish newspaper or magazine articles 
that may be attached to statements. 
 
By participating in public forum business, we will assume that you have consented to your name and 
the details of your submission being recorded and circulated to the committee. This information will 
also be made available at the meeting to which it relates and placed in the official minute book as a 
public record (available from Democratic Services).  
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We will try to remove personal information such as contact details.  However, because of time 
constraints we cannot guarantee this, and you may therefore wish to consider if your statement  
contains information that you would prefer not to be in the public domain.  Public Forum statements 
will not be posted on the council’s website. Other committee papers may be placed on the council’s 
website and information in them may be searchable on the internet. 
 
Process during the meeting: 
 
• Public Forum is normally one of the first items on the agenda, although statements and petitions 

that relate to specific items on the agenda may be taken just before the item concerned.  
• There will be no debate on statements or petitions. 
• The Chair will call each submission in turn. When you are invited to speak, please make sure that 

your presentation focuses on the key issues that you would like Members to consider. This will 
have the greatest impact. 

• Your time allocation may have to be strictly limited if there are a lot of submissions. 
• If there are a large number of submissions on one matter a representative may be requested to 

speak on the groups behalf. 
• If you do not attend or speak at the meeting at which your public forum submission is being taken 

your statement will be noted by Members. 
 
Webcasting/ Recording of meetings  

 
Members of the public attending meetings or taking part in Public forum are advised that all Full 
Council and Cabinet meetings and some other committee meetings are now filmed for live or 
subsequent broadcast via the council's webcasting pages. The whole of the meeting is filmed (except 
where there are confidential or exempt items) and the footage will be available for two years.  If you 
ask a question or make a representation, then you are likely to be filmed and will be deemed to have 
given your consent to this.  If you do not wish to be filmed you need to make yourself known to the 
webcasting staff.  However, the Openness of Local Government Bodies Regulations 2014 now means 
that persons attending meetings may take photographs, film and audio record the proceedings and 
report on the meeting  (Oral commentary is not permitted during the meeting as it would be 
disruptive). Members of the public should therefore be aware that they may be filmed by others 
attending and that is not within the council’s control. 
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Bristol City Council People Scrutiny Commission 
and South Gloucestershire Health Scrutiny 

Committee Meeting in Common

Tuesday, 8 May 2018

Report of: Andrea Dell, Statutory Scrutiny Officer

Title: Quality Accounts - Reports by Local Health Care Providers

Ward: City Wide

Officer Presenting Report: Louise deCordova, Scrutiny Advisor

Contact Telephone Number: 0117 3516151

Recommendation

Members are asked to consider and comment on the Quality Account check reports provided by local 
Health Care Providers:

a. Bristol Community Health (BCH)
b. University Hospital Bristol (UHB)
c. Avon and Wiltshire Mental Health Partnership NHS Trust (AWP)
d. South Western Ambulance Service NHS Foundation Trust (SWASFT)
e. Sirona Care and Health
f. North Bristol Trust (NBT)

Summary

The Bristol City Council People Scrutiny Commission has the responsibility for health, including the 
statutory health function.

This report presents Members with a brief background to the development of Quality Accounts and asks 
for comments on the presented Quality Account check reports / presentations.

The Committee’s final commentary, which will be included verbatim in the final Quality Account Reports, 
will be drafted based on the Member comments and a final submission agreed outside of the meeting.

The significant issues in the report are:

The Proposal at Paragraph 2. 
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1. Background

A Quality Account is a report about the quality of services provided by an NHS healthcare service. The 
report is published annually by each NHS healthcare provider and made available to the public.

From April 2010 the legal duty to publish a Quality Account came into force (2009 Health Act). This 
was following a report titled High Quality Care for All which was published by Lord Darzi’s NHS Next 
Stage Review. This report set out the vision for putting quality at the heart of everything the NHS does. 
The aim of Quality Accounts is to improve public accountability and to engage NHS trust boards in 
understanding and improving quality in their organisations.  Amendments were made in 2012, such as 
the inclusion of quality indicators according to the Health and Social Care Act 2012.

Providers are required to publish their Quality Account in June each year, to report on the quality of 
their healthcare services for the previous financial year.

A Quality Account must include:

• a statement from the Board (or equivalent) of the organization summarising the quality of NHS 
services provided;

• the organisation’s priorities for quality improvement for the coming financial year;
• a series of statements from the Board;
• a review of the quality of services in the organisation.

Health Scrutiny Commissions are offered the opportunity to comment on a voluntary basis.

2. Proposal

Health Scrutiny Commissions are ideally placed to ensure that a provider’s Quality Account reflects the 
local priorities and concerns voiced by their constituents. The Bristol People Scrutiny Commission and 
the South Gloucestershire Health Scrutiny Committee are asked to consider and comment on the 
following Quality Account reports:

a. Bristol Community Health (BCH) (Bristol People Scrutiny Commission)
b. University Hospital Bristol (UHB)
c. Avon and Wiltshire Mental Health Partnership NHS Trust (AWP)
d. South Western Ambulance Service NHS Foundation Trust (SWASFT)
e. Sirona Care and Health (South Gloucestershire Health Scrutiny Committee)
f. North Bristol Trust (NBT)

The Department of Health Guidance “Quality Accounts: a guide for Overview and Scrutiny 
Committees” (OSCs) published in 2011 suggests that the Commission considers the following:

• Does a provider’s priorities match those of the public?
• Whether the provider has omitted any major issues;
• Has the provider demonstrated they have involved patients and the public in the production of 

the Quality Account? and
• Any comment on issues the OSC is involved in locally.
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A full copy of the guidance can be viewed by following the link below:

Quality Accounts: a guide for Overview and Scrutiny Committees

LOCAL GOVERNMENT (ACCESS TO INFORMATION) ACT 1985

Background Papers:  None.
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